
Norton Pre-School

A brief outline of our policies and procedures 

We realise you have busy lives and that finding the time to read our full policies and procedures is difficult, so here we intend to outline briefly what the content of some of the full documents are.

We would still advise that you read the full documents, they can be found in the Operational plan usually kept in the foyer. Please see staff who will happily direct you to it.

When your child starts with us you will be shown the full policies and procedures and will be asked to sign that you have read, understood and agreed to them. It is in your interests to ensure you are aware of their content.

Safeguarding/Child protection policy

This policy tells you how we will ensure the safety of all the children in our care. It tells you what steps we will take should we have a concern over the welfare of any child and the procedures we will follow and the disclosures we will make to other organisations if we suspect a child is being abused either emotionally, physically, sexually or through neglect.

Staff have all attended safeguarding training and are aware of the procedures to follow. It also informs you of how you can take any concerns you might have in confidence to staff.

Concerns and complaints

This document tells you how we deal with any concerns or complaints about the provision we offer to you and your child. It outlines how you can complain and the steps we will take to address any concerns or complaints. It also tells you how to contact Ofsted with any complaint.

Confidentiality

This document tells you how important we feel it is that the rights of children and their families are protected from gossip or hearsay. We will never discuss your child with someone else nor will we discuss another child with you. It tells all adults using or working with the pre-school of their responsibilities in ensuring the individual needs of the children remain confidential. (See our Safeguarding policy for more details on disclosure)

Equality and diversity

This policy tells you how we ensure that all children and their families, regardless of ethnicity, gender, family background, culture or ability will be able to access our setting and all the activities. We aim to be fully inclusive of all in the community.
Behaviour management

We have strict guidelines in place to ensure that all adults in the setting behave in an appropriate manner to all children. This policy informs you of how we manage behaviour, who our behaviour officer is and how we will work alongside parents/carers to help the child manage their own behaviour.

Medication

This policy tells you of your duty to inform us of any medication your child is taking and any medical condition that may affect your child’s time with us. It tells you how and when we will administer any medicines.

Admission policy 

This tells you how we administer our waiting list and the steps we will follow to try to consider when specific sessions have been requested.

Fees

This tells you how we will charge for places and your commitment to pay your fees on time and in full. It also tells you how we will deal with consistently late or missing payments.

Health and safety 

We aim to keep all our service users safe and free from unnecessary risk of accident. This policy tells you how we manage this and who our health and safety officer is.

We hope this short outline has been helpful but we would still urge that you read the full documents as soon as possible after your child starts with us. It’s in your best interest to understand how we operate.

All the policies are reviewed yearly, but update in line with new legislation and current ideas.
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